
It is important for patients to have
someone who can help them manage
and communicate about their care. 

Patients with strong support have less
anxiety, understand their care better,
recover faster, and are better prepared
to return home. 

We now think of a visitor as a Patient
Support Person with specific and
important duties. 
 

What is a support person?

Must wear a mask at all times,
including when in a patient's room.

Should stay in the room and avoid
moving around in the hallways and
non-patient areas.

Must be older than 18, pass the daily
screening*, and not be sick or have
symptoms such as shortness of
breath, cough, and fever.

For patients with COVID-19, support
persons must pre-schedule their
visit.

The patient identifies their support person(s).

A support person can be a spouse or partner,
a family member, or a trusted friend.

Name and contact information will be
recorded and available to the clinical care
team.

Will be identified as a support person, 
most often with a tag or wristband. 

SUPPORT PERSON GUIDELINES

Attends pre-procedure appointments and

educational sessions with the patient

Joins the patient for bedside shift report

Reviews the Communication Board in the

patient's room to be sure the goals and plans

match those of the patient

Speaks up for the patient if they are unable to

Participates in the discharge planning sessions

PATIENT SUPPORT PERSON

Why a patient support person?

One primary and one alternate support
person should be identified by the patient.
Only one support person, primary or
alternative, is permitted inside the facility at
a time for each patient. For example, if the
patient's primary support person visits in
the morning and is unable to be on-site for
hte evening that day, the alternate support
person may visit in place of the primary.
Support person(s) may visit during current
support person hours. The support person:

What does a support person do?

Communicates with the Care Team Communicates with Family and Friends
Shares updates with friends and family

as the patient wants

Helps the patient stay connected with

others through calls, emails, and video
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NOTE: Guidelines may vary by areas such as
pediatrics, behavioral health, emergency
department, and labor and delivery.

*Exceptions for household members of 
 COVID-19 positive patients may apply if they 
 do not have symptoms.


