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I wear pink because...
To kick off Breast Cancer Awareness Month,
more than 50 breast cancer survivors, family
members and friends gathered at Western
Maryland Regional Medical Center on
October 1. Attendees shared “Why I wear
pink…” (above) and formed a human pink
ribbon (left) to raise awareness. Educational
opportunities were also available, along with
information about mammograms.

See Page 3 for October’s WMHS Population Health Focus: Breast Cancer Prevention

Advanced Lakeside
Medical Care
opens in McHenry
On Wednesday, September 25,
a ribbon-cutting ceremony was held
to celebrate the grand opening of
Western Maryland Health System’s
Advanced Lakeside Medical Care in
McHenry.
Local dignitaries including Senator
George Edwards, Delegate Wendell
Beitzel, County Commissioners Paul
Edwards, Larry Tichnell, and Jim
Hinebaugh, and others congratulated
the Western Maryland Health System
team on their newest expansion. Garrett County Chamber of Commerce
diplomats Connor Norman, Julie
Mead, Kristin Skeweris, Steve Bortz,
and Tim Duck presented WMHS
President and CEO Barry Ronan with
a First Dollar of Profit certificate.
The new 2,996 sq. ft. facility
opened on October 1 and is located
at 23789 Garrett Highway in McHenry. The facility has four urgent care
exam rooms, a lab and an X-ray
room. Plans are also underway to
expand into specialty care, beginning

with urology this October, and primary
care at some point in the future when
a provider has been identified.
When its doors opened, ALMC
became the fifth urgent care center WMHS operates and the first in
Garrett County. “This is truly a special
day for us,” said Barry Ronan, WMHS
President and CEO. “The opening
of the Advanced Lakeside Medical
Care will allow us to better serve our
Garrett County patients and through
our affiliation with University of Pittsburgh Medical Center, serve those
vacationers, many of which are from
the Pittsburgh area who use Garrett
County for recreation throughout the
four seasons.
“Advanced Lakeside Medical Care
will be more than urgent care. It will
also provide primary care as well as
rotating clinical specialists through
the clinic each week. Our staff are
thrilled with the facility and excited to
begin seeing patients,” he said.

Pictured at the ribbon-cutting are James Karstetter, WMHS Vice President and Chief Nursing Officer;
Kim Leonard, WMHS Board of Directors; Matt Gilmore, WMHS General Counsel; Gerald Goldstein,
M.D., WMHS Sr. Vice President and Chief Medical Officer; Karen Ullery, WMHS Clinics and Practices
Manager; Jeff O’Neal, WMHS Executive Director of Clinics, Practices, Behavioral Health Services;
Michele Martz, WMHS Vice President, Physician Enterprise; Barry Ronan, WMHS President and CEO;
Shelley Waugh, LAI Architects; Nancy Adams, WMHS Sr. Vice President and Chief Operating Officer;
Carl “Buck” Belt, Belt Construction; Kevin Turley, WMHS Vice President and Chief Strategy Officer;
Erica Hook RT/MA; Chad Brown LPN; Marissa Mullenax LPN; Karen Myers, Building Owner.
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WMHS earns
2019 CHIME
HealthCare’s
‘Most Wired’
recognition
The Western Maryland Health System Vascular Acess Services Team members include, from left to right, RNs Sean Thomas, Pam
Dellone, and Miranda Snider. They have more than 60 years of combined experience.

VAST is here to help
Western Maryland Health System
is proud to announce that a Vascular
Access Services Team has replaced the
Peripherally Inserted Central Catheter
team. The VAST staff now offer a wider
array of services, which marks a change
from the PICC team’s sole responsibility
of inserting PICC lines.
PICC lines are thin, soft, long catheters that are inserted into a vein in the
arm. The tip of the catheter is positioned
in a large vein that carries blood into the
heart. The PICC line is used for longterm intravenous antibiotics, nutrition or
medications and for blood draws.
“For the last nine years, all we were

tasked with was PICC lines,” said Sean
Thomas, RN, one of three VAST members. “Now, we are able to assist with
so much more and we’d like to get the
word out.”
The VAST can now serve as backup
and support for any nurses who have
IV questions or problems. In addition
to PICC and midline insertion, duties
include changing central line dressings,
daily rounding on all central lines, assisting with peripheral IV insertion, central
line care and maintenance and providing
education.
While they mainly work behind the
scenes, VAST members are experts on

anatomy, EKGs, X-rays and work across
WMHS in both inpatient and outpatient
settings, the Emergency Department
and the Diagnostic Center.
While they are still in charge of PICC
lines, the support for all other vascular
access is a big change and eases the
burden on WMHS nurses. “We are
trained to handle complications that
might arise,” Thomas said. “We are just
trying to make sure everyone is aware
we are here to help. In the past as the
PICC line team, we could only do PICC
lines, but now as the Vascular Access
Services Team, we are able to assist in
many other areas.”

Flu vaccine clinics set for Oct.
In line with our mission to provide patient-centered
care and to improve the health and well-being of people
in the communities we serve, Western Maryland Health
System implemented a mandatory flu vaccination policy
in the fall of 2012 which states that all WMHS employees, employed physicians, advanced practice professionals, licensed independent practitioners, students,
interns, volunteers, credentialed allied health workers
and independent contractors must be vaccinated annually against influenza.
As supported by virtually every prominent healthcare
organization including the Centers for Disease Control,
the American Hospital Association and the Maryland
Hospital Association, we continue to believe that immunization is the best strategy for preventing influenza.
Employee Health will hold flu clinics for both employees and families beginning on Monday, October 7. A
schedule of flu clinics is shown at right. Please note that
this year all immunizations must be complete by noon
on Wednesday, October 30th.
We recognize that some individuals may have a medical contraindication to the influenza vaccine. Medical
contraindications include: Severe life or health-threatening reaction to a previous dose of influenza vaccine;
severe allergy to any vaccine component; or a history
of Guillain-Barre Syndrome. WMHS employees may request an exemption to this policy if the influenza vaccine
is contraindicated for them or if they practice a religion
that prohibits the vaccine. To request an exemption, employees must complete and submit an Exemption Request Form, which is available from Employee Health,
Human Resources, and department directors.
All forms requesting an exemption must be submitted
with supporting documentation no later than October 18,
2019. If you have previously been granted an exemption for medical contraindication or religious objections,
you will not have to submit a new request.
Protecting our patients, visitors, and each other from
the flu is one of the many ways that we demonstrate
our commitment to improving the health of our patients.
Thank you for your ongoing support of this important
initiative.

WMHS
2019 Influenza Vaccine Clinics
Wednesday, Oct. 2

6 a.m. – 11 p.m.

Mass Flu Clinic Tent

Monday, Oct. 7

6 a.m. – 4 p.m.

Auditorium #4

Friday, Oct 11

1 p.m. – 8 p.m.

Auditorium #4

Monday, Oct. 14

11 a.m. – 7 p.m.

Auditorium #6

Wednesday, Oct. 16

11 a.m. – 3 p.m.

Conf. Rm 1 & 2

Saturday, Oct. 19

4 a.m. – 8 a.m.

Auditorium #6

Saturday, Oct. 19

1 p.m. – 5 p.m.

Auditorium #6

Tuesday, Oct. 22

1 p.m. – 6 p.m.

Conf. Rm 1 & 2

Friday, Oct. 25

10 a.m.– 7 p.m.

Conf. Rm 1 & 2

Tuesday, Oct. 29

7 a.m. – 5 p.m.

Auditorium #6

Deadline is October 30th @ Noon

You must present your ID badge at time of vaccine.
Family members – at time of vaccine must present photo copy of
Employee member ID badge along with paperwork signed by employee
stating that the person is a legal dependent or spouse, age 18 or older
AND resides with employee. Family member will also need to provide
photo ID.
Family members may attend the clinic dates that are hi-lighted yellow--family member paperwork is on the U:drive under Employee Health

The College of Healthcare Information Management Executives is pleased
to announce that Western Maryland
Health System has earned 2019 CHIME
HealthCare’s Most Wired recognition as
a certified level seven. The Most Wired
program conducts an annual survey
to assess how effectively healthcare
organizations apply core and advanced
technologies into their clinical and business programs to improve healthcare in
their communities.
“Healthcare organizations across the
globe are continually striving to raise
the standard of care, pushing themselves and their peers to do better,”
said CHIME President and CEO Russ
Branzell. “We designed Most Wired to
identify and share those leading practices so everyone can benefit. It is an
honor to be among those that perform
at the highest levels, knowing that the
excellence they achieve will impact
patients for years to come.”
“This recognition is the result of the
great work done by the IT team and
our superusers throughout the hospital,” said William Byers, WMHS Chief
Information Officer. “A lot of effort goes
into getting the most from our computer
systems to help deliver the best care at
the lowest cost, and I am pleased that
WMHS has been recognized as one of
the nation’s 350 Most Wired organizations again in 2019.”
A total of 16,168 organizations were
represented in the 2019 Most Wired
program, which this year included three
separate surveys: domestic, ambulatory
and international. The surveys assessed
the adoption, integration and impact of
technologies in healthcare organizations
at all stages of development, from early
development to industry leading. Each
participating organization received a
customized benchmarking report, an
overall score and scores for individual
levels in eight segments: infrastructure;
security; business/disaster recovery; administrative/supply chain; analytics/data
management; interoperability/population
health; patient engagement; and clinical
quality/safety.
This is the second year that CHIME
has conducted the survey and overseen
the program. Last year CHIME made
numerous improvements to the survey,
governance and scoring methodology.
This year CHIME added an ambulatory survey in addition to the domestic
survey, expanded international outreach
and incorporated an improved system
that allows participating organizations to
better benchmark their level of adoption
and outcomes achieved.
The system includes Most Wired certification at a level that reflects an organization’s overall performance. CHIME
also revised the customized benchmarking report for ease of use and will again
publish a report based on Most Wired
responses to identify industry trends in
2019.
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Foundation’s golf tournament,
dinner raises more than $150K
For the 23rd straight year, the
WMHS Foundation hosted its Golf &
Friends Dinner and Tournament to
raise funds for patient assistance here
at the hospital and throughout the system’s many clinics and practices.
Karen Johnson, chief development
officer and executive director of the
Foundation, was not disappointed.
“Every year, we rely on a huge team
of volunteers to make this event shine.
And as in years past, our community
has come together with generous
hearts to make it a success,” she said.
“This year, we netted over $150,000
toward patient assistance.”
The two-day event opened on
September 12 with all-day silent and
Chinese auctions, a highlight of the
event for WMHS employees and the
public. A colorful array of baskets were
donated by various departments in
Western Maryland Health System,
alongside community donations.
The auctions attracted a lot of attention throughout the day and carried
over into the evening, when roughly
300 gathered at the medical center
for dinner and a live auction, which
this year featured a commissioned pet
portrait alongside NFL tickets, elegant
dining and overnight accommodations
and exclusive jet excursions.
Health System departments that
contributed to the silent and Chinese
auctions included: 7South, Cancer Center, Medical Oncology and
Radiation Oncology, Cardiac Pulmonary Rehab and Pulmonary Physical
Therapy, Care Coordination, Community Wellness, Foundation, Frostburg
Nursing & Rehab Center, High Level
Care, Hospital Administration, Intensive Care, Dr. Emme Jackson, Patient
Experience, Pharmacy and Radiology.
On September 13, the golf tournament drew 59 teams at two courses
– Rocky Gap Casino Resort and the
Cumberland Country Club – for 18
holes, games and prizes and a little
healthy competition. Moran Coal
Company took home the gross championship at Rocky Gap, with a score
of 60, while Allegany Radio won at

October’s WMHS
Population Health
Focus: Breast
Cancer Prevention
What breast cancer screening
guidelines should I use?

Gross Champions at this year’s Western Maryland Health System Golf Classic at
the Cumberland Country Club were Allegany Radio, above, played by Butchy Blank,
Greg Turner, Joe Caporale and Wally Ingram; and at Rocky Gap, Moran Coal Company, top, played by Dr. Neil Brayton, Dave Marple, Barry Flaer and Eric Johnson.

the Cumberland Country Club with a
score of 56.
Johnson reiterated her grateful
thanks to the many volunteers across
the health system who took the time
to help out. “As hard as we all work
for this,” said Johnson, “this event

is rewarding on so many fronts. It
connects our community around the
greater needs we experience here
at the health system and across the
region. And that’s something, truly, we
can feel good about!”

WMHS food security program
awarded $100K Sun Life grant
Representatives from Sun Life
recently presented Western Maryland Health System with a check for
$100,000 at the downtown Cumberland Farmer’s Market on September
19.
The food security program at
Western Maryland Health System is
one of five incredible community organizations around the country that Sun
Life U.S. is supporting for this year’s
Team Up Against Diabetes grant
program. Winners are chosen for their
programs and initiatives supporting
diabetes prevention, management
and education, as well as healthy
living and nutrition for local communities in need.
“We are so pleased to continue
supporting many different grassroots

organizations around the country
since starting this program three
years ago,” said Dan Fishbein, M.D.,
president of Sun Life U.S.
Poor access to healthy, nutritious
foods puts adults at a 50 percent
higher risk for developing diabetes.
WMHS’s food security program aims
to prevent this risk by assessing and
streamlining a sustainable approach
to combating the problem. With this
grant funding, the program will be
able to screen 2,400 at-risk individuals to assess their need for cooking
equipment, vouchers for healthy
foods from local pantries, healthy
living workshops, and access to dieticians and wellness programs.
Additionally, the food security
program will focus on monthly com-

munity outreach events that include
risk assessments, cooking demonstrations and physical activities. In the
long term, the program will develop a
process to identify health gaps, recruit
community partners, and integrate
into county health and human service
networks.
WMHS has been at the forefront of
value-based care and is continually
working to improve the overall health
of the community with a variety of
health initiatives. WMHS has also
addressed underserved populations
with the Hometown Healthy outreach
program, which aims to help at-risk
populations make more informed
healthcare decisions.

This October 6-12, during
Emergency Nurses Week, we
wanted to say an extra big
“thank you” to all WMHS
emergency nurses for caring
for what matters most!

It has been recognized that there are
numerous national organizations which
have developed their own mammography
screening guidelines. The variation among
these recommendations often causes
confusion and frustration for many women,
their families and the providers who care
for them.
After an extensive and multidisciplinary
review of numerous national screening
guidelines, Western Maryland Health
System’s Breast Program Leadership
Committee has adopted the recommended screening guidelines of the American
College of Radiology and the American
Cancer Society.

At what age should I get my first
mammogram?
We encourage asymptomatic women
with general population risk to begin getting mammograms at age 40. We recommend that breast cancer screening should
continue annually as long as a woman is
in good health. For women after age 75,
the decision to stop breast cancer screening should be based on an individualized
discussion between each woman and her
provider. Higher-risk women should start
mammographic screening earlier and
may benefit from supplemental screening modalities. Individual risk should be
assessed.

Do mammograms help save
lives?
As reported by the ACS, breast cancer death rates declined 40% from 1989
to 2016 among women. The progress
is attributed to improvements in early
detection. An early diagnosis increases
the odds of successful treatment and can
preserve quality of life for women.
Thank you for entrusting your care to
the Western Maryland Health System
Center for Breast Care. We will continue to
examine screening guideline reports and
provide community updates, as appropriate.

How can I learn more about
breast cancer prevention?
Contact Blanche Mavromatis M.D.,
Breast Program Director, The Breast
Program Leadership Committee, Western
Maryland Health System Center for Breast
Care, with any questions or concerns.
You can also go online at https://
www.cancer.org/cancer/breast-cancer/
screening-tests-and-early-detection/
american-cancer-society-recommendations-for-the-early-detection-of-breast-cancer.html.

Page 4

October 2019

Scaredy Cats!
WMHS employees have opened their homes and hearts to feline friends
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Thanks to everyone who
participated!
If you submitted more
than one photo we had to
narrow it down to make
room for everyone!
Have a purrrrrfect
Halloween!
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1. Orangejello. Tracey Clark,
Community Relations.
2. Bobbity Boo. Vicki Howard,
Home Care/Hospice.
3. Twinkle. Heather Nightengale,
Certified Pharmacy Technician.
4. Samson. Amy Magruder,
Performance Improvement.
5. Peppy Le Pew. Emma Brashear,
Center for Clinical Resources.
6. Nacho. Jodi Whetzel,
Food and Nutrition.
7. Chloe. Donna Hartman, GI Lab.
8. Rosie. Janine Green,
Center For Clinical Resources.
9. Alice & Miss Tina.
Savanna Ritchie,
Frostburg Urgent Care.
10. Oscar & Milo. Tasha Payne,
Quality Initiatives.
11. Idget, Dexter & Finn.
Carol Friend, Cardiology.
12. Salem. Page Bowers,
Care Coordination.
13. Fred. Jessica Twigg,
Housekeeping.
14. Scooter. Lana Foor,
Cardiothoracic and
Vascular Surgery.
15. Flossie. Mary Varano,
Community Relations
& Ben Kosewski, Schwab Family
Cancer Center.
16. Thanos & Moose Cat.
Katie Cowan, Employee Health.
17. Gidget. Amanda Morris,
Performance Improvement.
18. Ozzy. Sandra Lippold,
Employee Health.
19. Bandit. Lauren Dixon,
Employee Health.
20. Remembering Suzie.
Lori Johnson,
Center for Clinical Resources.
21. Munchkin. Adria Clayton,
Diagnostic Radiology.
22. Bynx. Brenda Merbaugh,
OB/Nursery.
23. T.U.K. Judy Milan,
Behavioral Health Services.
24. Nori. Melissa Darling, RN on 7
North and Kyle Earnest, IT.
25. Thomas the lazy farm cat.
Cindy Bridges, Administration.
26. Koda. Dawn O’Neal, Lab.
27. Lian. Brittany Hinkle,
Radiation Oncology.
28. Leo. Ashley Farris,
Communications.
29. Domino. Shannon Donoway,
Performance Improvement.
30. Elmo. Amber Ruble,
Financial Services.
31. Stella. Dr. Christopher Haas,
Chairman of Internal Medicine
and Brandi Clark, CHF Cinic.
32. Buddy. Kristine Kesner,
Quality Initiatives.
33. Lucky. Lois Taylor,
Physician Billing Service.
34. Storm. Edna Garlitz,
Observation Unit.
35. Virgil. Becky Weatherholt,
Risk Management.
36. Katie. Barbara Wood,
Schwab Family Cancer Center.
37. Abby. Patty Wright,
Volunteer Services.
38. Maximus. Tina Long,
Cardiovascular and
Thoracic Surgery.
39. Tice. Diane Williams,
Adminstrative Secretary.
40. Nanook and Tarralikitak.
Tom Pfaff, Pharmacy.
41. Trevor. Bruce McBride,
Pastoral Care.
42. Bruce. Kate Donaghy,
Communuty Relations.
43. Garcia. Mickie Seletyn,
Schwab Family Cancer Center.
44. Sunshine Liberty.
Gladys Houdersheldt, Dietary.

