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Dedicated to providing patient-centered care and improving the health and well being of people in the communities we serve
Rylee, adopted by Lisa Hout of the WMHS Foundation,
recently discovered a new way to beat the summer heat.
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WMHS Communications Operator Keara Pitman shared this sweet
moment between her 2-year-old pitbull Maiko and kitten Mila.

WMHS employees open their
hearts and homes to pups in need

August has arrived, and
with it, the “dog days” of
summer. According to the
History Channel, these long,
hot days “might spark visions of listless canines baking in the oppressive heat,
but the moniker has nothing
to do with panting pooches.
Instead, it’s a throwback to
the time when ancient civilizations tracked the seasons
by looking to the sky. The
ancient Greeks noticed that
summer’s most intense heat
occurred during the approximate 40-day period in the
early summer when Sirius,
the brightest star in the sky,

rose and set with the sun.”
In keeping with the
tradition, we asked Western
Maryland Health System
Employees to share photos
of their adopted pups to
proudly publish – because
while we in the Community
Relations and Marketing
Department believe every
dog is a good dog, we also
all agree there is a special
sparkle in the eye of a rescue
enjoying the summer with
their adopted family instead
of at a shelter or foster home.
For a list of all the good boys
and girls and their owners,
turn to page two.
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Who rescued who?
from page 1

Maiko (pronounced like the shark) the spoiled pit bull, adopted by WMHS
Communications Operator Keara Pitman, cuddles up with his buddy, Mila.

Embarking on a healthy
adoption experience
Many studies show the health
benefits of dog ownership. Dogs not
only provide comfort and companionship, but several studies have
found that dogs decrease stress
and promote relaxation. Dogs have
positive impacts on nearly all life
stages. They influence social, emotional, and cognitive development in
children, promote an active lifestyle,
and have even been able to detect
oncoming epileptic seizures or the
presence of certain cancers. But for
all the positive benefits of keeping
dogs, pet owners should be aware
that dogs can carry germs that make
people sick.
Although germs from dogs rarely
spread to people, they might cause
a variety of illnesses, ranging from
minor skin infections to serious
disease. To protect yourself and your
family from getting sick:
Seek routine veterinary care for
your pet and always wash your
hands and the hands of children with
running water and soap after contact
with dogs, their stool, and their food.
By providing your dog with routine
veterinary care and some simple
health tips, you are less likely to
get sick from touching, petting, or
owning dogs.
There are many health benefits

of owning a dog. They can increase
opportunities to exercise, get outside, and socialize. Regular walking
or playing with dogs can decrease
blood pressure, cholesterol levels,
and triglyceride levels. Pets in general can help manage loneliness and
depression by giving us companionship. Most households in the United
States have at least one pet.
Studies have shown that the bond
between people and their pets can
increase fitness, lower stress, and
bring happiness to their owners.
Before adopting a new pet of any
kind, make sure it is the right one
for you and your family. Do some
research beforehand about the specific needs of the animal.
Whether you have a dog or another fun pet, providing regular, life-long
veterinary care is important for
keeping your pet and family healthy.
Regular veterinary visits are essential to good pet health. Talk to your
pet’s veterinarian about how to keep
your pet healthy. Provide your pet
with a good diet, fresh water, clean
bedding, and plenty of exercise.
Keep up with your pet’s vaccines,
deworming, and flea and tick control.
By keeping your pet healthy, you
help to keep yourself and your family
healthy.

This, and other great information on having a
healthy relationship with your pet can be found
at the Center for Disease Control website.
Log on to www.cdc.gov/healthypets today!

Thank you!

We appreciate all of the great submissions! Adopted feline friends will
be shared in the October Pulse feature, SCAREDY CATS

From left to right, Benji, adopted by Jason Liller, RN in ICU and Holly Snyder,
Respiratory Therapist; Lexus, adopted by Kathy Whitacre, Medical Social Work
and Behavioral Health; Rowdy, adopted by Liz Sisler, RN and Daisy, adopted by
Mickie Seletyn, RN.

1. 2. Maggie, Gatsby, Goose and Nova. Al Rosato, Microbiology Supervisor
3. Piper. Amy Magruder, Performance Improvement
4. Sitka. Amy Brown, RN on PCU
5. Maddox. Becky Barclay, RN on 6 West
6. Blu. Linda Kelly, Lead Echosonographer and the Technical Director of
Echocardiography in the Cardiology Dept.
7. Zoey. Kelsee Twigg, Diagnostic Radiographer
8. Howard. Kim Sullivan, Clinics and Practices Department
9. Cody the corgi. Lauren Dixon, BHS Office Coordinator
10. Gunner and Sutton. Kelly Growden, business office and Mark Growden,
former maintenance employee at Memorial Hospital
11. Freddie. Kerri Farris, Hospice Outpatient
12. Jeeves. Marley Smith, Care Coordination
13. Jack. Mary Saville, RN in the OR
14. Chance. Megan Pope, CVU
Phantom. Mary Kerns, IT
15. Daisy. Megan Pope, CVU
16. Tennessee Jed (T.J.). Brandi Clark CRNP in the CHF clinic, and
Dr. Christopher Haas, Cardiologist and Chairman of Internal Medicine
17. 18. Daisy and Bella. Deb Leydig, Pharmacy Administrative Assistant
19. Remington. Diane Williams, Administration
20. Monty and Cooper. Jennifer Suter, Stroke Coordinator
21. Dexter. Jordan Wilson, Clinical Analyst
22. Zoey. Jessica Spalding, Clinics and Practices
23. 24. Snoopy and Lily Valentine. Jo Wilson, Vice President of Population
Health
25. Lily. Jamie White, IT
26. Luckee. June Ward, HR and Jim Ward, Wound Care
27. Sophia and Patch. Jennifer Ward, Patient Transportation Director
28. Ginger. Terri Calvin, 6 West Manager
29. Hershey. Edna Spencer, Unit Secretary in the Observation Unit
30. Toodles. Helena Murray, Anesthesia Secretary
31. Rascal and Stormy. Jaime Femi, Labor and Delivery
32. Cinnamon and Nova. Ed DeWitt, Community Relations
33. Bella. David Neff, IT and Jessica Neff, HR
34. Sadie. Brittany Kesner, RT at Hunt Club Medical Clinic
35. Marley. Kelly Borsuk, Community Relations and Scott Borsuk, Corporate
Compliance
36. Jimmie. Granddog of Nancy Adams, Chief Operating Officer
37. Riley and Maddie. Mary Beal, LPN on 7 South
38. Timmy, Chloe and Jack. Patti Wright, Director of Volunteer Services
39. Rambo. Michael Ray, Occupational Health
40. Toby and Goldy. Sheryl Sharpless, Periop Services
41. Molly. Becky Beachy, RN in the ED
42. Gio. Britley Wagoner, Surgical Tech
43. Buddy. Shaela Murtha, ED
Penny, adopted in 2017 by
44. Leia and Cupi. Brianne Perez, BHU
Deena Helmstetter in IT
45. Sandy May. Tara Holshey, CMA
46. Taz. Betty Mitchell, RN on PCU
47. Simba. Becky Weatherholt, Patient Safety and Risk Management
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WMHS receives Mission: Lifeline® gold awards
Western Maryland Health System
recently received both the “Mission: Lifeline®NSTEMI Gold Quality Achievement
Award”, as well as the “Mission: Lifeline®—STEMI Receiving Center—Gold
Achievement Award” for implementing
specific quality improvement measures
outlined by the American Heart Association for the treatment of patients who
suffer severe heart attacks.
The American Heart Association’s
Mission: Lifeline program’s goal is to reduce system barriers that prevent prompt
treatment for heart attacks, beginning
with the 9-1-1 call, to EMS transport and
continuing through hospital treatment and
discharge. The initiative provides tools,
training and other resources to support
heart attack care following protocols from
the most recent, evidence-based treatment guidelines.
Every year, more than 250,000 people
experience an ST elevation myocardial
infarction (STEMI), the deadliest type of
heart attack, caused by a blockage of
blood flow to the heart that requires timely
treatment. To prevent death, it’s critical to
restore blood flow as quickly as possible, either by mechanically opening the
blocked vessel or by providing clot-busting medication.
WMHS earned these awards by
meeting specific criteria for the quick and
appropriate treatment of NSTEMI and
STEMI heart attack patients by providing
emergency procedures to re-establish
blood flow to blocked arteries when
needed.
“We are very proud to be recognized
by the American Heart Association for the
excellent care we provide to our heart
attack patients here at Western Maryland
Health System” said Christopher Haas,
D.O., Chairman of Internal Medicine and
Medical Director of Cardiology at WMHS.

Pictured from left to right are Crissy Martz, Nurse Manager Critical Care; April Kinser, Interventional Radiology Technologist; Dr. Rameen
Shafiei, Emergency Services; Marie Buzzerd, Nurse Manager Progressive Care Unit; Dr. Christopher Haas, Cardiologist; Dwayne Kitis,
MIEMSS Region I Administrator; Pam Hetrick, RN Cardiac Program Data Analyst; Diane Clark, RN Cath Lab; Chris Conis, RN Cath Lab;
James Karstetter, Chief Nursing Officer; Wendy Helms, Nurse Manager Emergency Services and Christine Ruhl, Director Critical Care
Services.

“It truly is a team effort that requires
excellence from multiple services,
including our first responders, emergency department, nursing staff, hospitalist
service, data collectors, administration,
and, of course, the entire Cardiology
Department. We review and discuss our
processes for every emergency heart
attack that comes through our door, and

we fine tune even the smallest of details
in order to ensure our patients receive
top-notch care that meets or exceeds
national standards. To have the American
Heart Association recognize all of our
hard work is humbling, truly an honor and
very much appreciated.”
“We commend Western Maryland
Health System for this award in rec-

ognition for following evidence-based
guidelines for timely heart attack treatment,” said Tim Henry, M.D., Chair of
the Mission: Lifeline Acute Coronary
Syndrome Subcommittee. “We applaud
the significant institutional commitment to
their critical role in the system of care for
quickly and appropriately treating heart
attack patients.”

WMRMC once again MIEMMS designated

Pictured in the front row from left to right are Mary Lynch (Technologist), Nikki Filsinger (Technologist), Kailey Hillenbrand (Technologist), Renae Weisenmiller (Lead Technologist), Al Rosato (Microbiology Supervisor), Kim Smith (Director, Laboratory Services), Glen
MacKenzie, Noellene Zabo and Paul Vo (representing Cepheid).
Back row, left to right are Christy Frazier (technologist) and Liz
Bergman (technologist)

Lab launches new analyzer
The Western Maryland Health
System Microbiology Department recently celebrated the
launch of a new advanced
molecular diagnostic fully automated system, the Cepheid
Gene Xpert Infinity.
The machine analyzes
patient specimens and helps
screen for infections like Staph
aureus (MRSA and MSSA).
The Infinity utilizes PCR test
methodology - polymerase
chain reaction is molecular
biology that identifies a strand
of DNA and copies it so that it
can be tested.
The new system reduces the
time it takes to read the test
from two days with a traditional
culture down to only an hour,
allowing for a more efficient
process for patient admission.
In addition to the time
the new machine saves, the
accuracy in reading specimens
is also top of the line. “The big
thing in microbiology is sensi-

tivity,” said Al Rosato, WMHS
Microbiology Supervisor.
“Cultures are only about
70 percent sensitive due
to so many variables. This
machine is 97 percent sensitive because it reduces
these variables. Cultures can
sometimes miss things due to
specimen-collection problems
or incubation issues. With this,
we are almost certain that the
answer we get is accurate.”
The new machine replaces a
similar version that was initially
installed in 2009. “This updated model is even more efficient
and more accurate,” Rosato
said. In addition to the infection screening, the machine
analyzes Group B Strep tests
in pregnant woman as well as
certain sexually transmitted
diseases, advanced tuberculosis cases and C. difficile toxin.
“This really allows us to do
so many tests more efficiently
and accurately,” Rosato said.

Once again, the Western
Maryland Regional Medical
Center received the Maryland
Institute for Emergency Medical
Services Systems full designation
as a Cardiac Intervention Center
for a period of the next five years.
WMRMC first received this designation in 2011 and has continued
to strive for excellence while
partnering with local emergency
medical services.
“We are a very innovative program and are very proud of the
success shared with our EMS for
our Field Activation STEMIs (ST
elevation myocardial infarction),”
said Tim Abrell, Director, Perioperative Services and Interventional Labs. “Our EMS have a
field activation success rate of
94 percent, which is very crucial
in a rural setting as we strive to
achieve a door to balloon/device
of less than 90 minutes.
“Having our EMS activate the
cath lab prior to arrival allows
the emergency department to be
prepared and allows our team to
be enroute to the hospital at the
same time the patient is, thus
allowing us to be prepared to
receive the patient upon arrival to

the ED.
“With the efforts of our local
EMS, ED personnel, Interventional Cardiology, and our cath
lab staff we have been able to
maintain a success rate of 100
percent of achieving the door to
balloon success that is so critical
for our patients survival with an
active Myocardial Infarction (MI),”
Abrell added.
“We want our patients to know
that they are our top priority
whether being brought in via
EMS or showing up at the ED
door with an active MI. We are
blessed to be surrounded with
such a talented and dedicated team right here at home
in Cumberland. We have an
excellent team waiting in the ED,
a very experienced cath lab, and
excellent post-care units in our
Cardiovascular Unit and Progressive Care Unit to care for our
STEMI patients throughout their
stay at WMHS. By having the
full support of our Administration
our STEMI/NONSTEMI program
has been able to grow into one of
the top programs in the state of
Maryland. As an employee – as
well as a patient – at WMHS, I

appreciate that rapid response
from our EMS and ED professionals and offer a special “thank
you” to our interventional cardiologist for making our program
the success that it has become
today.”
Some of the strengths of the
WMHS STEMI program that were
mentioned in the MIEMSS survey
included:
• Excellent door to balloon times
• Good relationship with EMS
• Tracks EMS response times
and positive false activations and
includes feedback in D2B monthly meetings
• Good process in place for transfers from non-CIC’s
• Mission Lifeline awards every
year; Gold Awards for 2019
• Excellent Q&A processes
• An experienced and knowledgeable Cardiac Data Analyst
reviews all STEMIs within 24
hours
• Exemplary process for discharge of patients with follow
up appointments and cardiac
rehabilitation scheduled and documented in the medical record.

Do you follow us?

Drop us a line!

Community Relations wants to hear all of the
good news about the employees, patients and
departments at WMHS. Contact Ed DeWitt
at 4-8019 or edewitt@wmhs.com if you have
a story that is begging to be told.
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WMHS named 2019 Health Care Hero

Daily Record award honors organizations that made a statewide impact
The Daily Record recently selected
Western Maryland Health System to
receive a 2019 Health Care Hero Award.
As home to several renowned medical
and federal institutions, Maryland is a
national leader in health care research
and development. The Daily Record’s
Health Care Heroes Awards honor those
organizations and individuals who have
made an impact on the quality of health
care within our state. The winners were
selected by The Daily Record along with

business and health care leaders.
WMHS’s Population Health program
was honored with the Community Outreach and Education Hero award, which
honors individuals and organizations that
have helped the community they serve by
providing support and education.
“This year’s Health Care Heroes work
tirelessly to provide exceptional care to
those in need. They dedicate themselves
to making a positive impact on the lives of
others,” said Suzanne Fischer-Huettner,

publisher of The Daily Record. “We at
The Daily Record are pleased to honor
these organizations and individuals who
are advancing medicine, patient care and
treatment through creative ideas, innovative thinking and meeting the needs of the
community.”
Jo Wilson, Vice President of Population
Health at WMHS, was on hand June 27
to accept the award in Baltimore. “This
award is just another example of the support and feedback we are receiving about

the hard work of our Population Health
teams, which centers on activities and
programs to keep people out of the hospital and help them stay healthy,” she said.
“Through our many community-based
initiatives, we are making a healthy
difference in our region. We appreciate
The Daily Record’s recognition and this
wonderful award.”
For more information on the WMHS
Population Health program, visit WMHS.
com.

Dolly Parton Library
making a difference
Program has a significant educational
impact on children in Allegany County
The first days after a new baby
enters the world are filled with a
myriad of emotions for the new
family. Among all the excitement
comes also the responsibility of
nurturing, caring for, and having
the resources available to help this
little bundle of joy get a good start
to life. Thanks to the combined
efforts of Western Maryland Health
System, County United Way and
its partners, and Dolly Parton’s
Imagination Library, babies who are
born at WMHS and are Allegany
County residents have the opportunity to leave the hospital enrolled in
a program that will foster a love for
reading and begin creating a strong
educational foundation for those
children.
Dolly’s program, which is facilitated by the County United Way,
provides a free, age-appropriate
book each month to registered children from birth to their fifth birthday.
The program is free to all children
who live in Allegany County and
the books are mailed each month
directly to the child’s home.
Though children up to age five
can be signed up at any time,
WMHS offers to enroll all Allegany
County newborns upon delivery
at the Western Maryland Regional
Medical Center. The process at
WMHS is handled by Post-Partum
Unit Secretary Ruby Adams. “The
new mothers are always very excited about this,” Ruby said.
Information on the Imagination
Library is given to the family at the
same time that Ruby reviews the
child’s birth certificate with the family. If they are interested in taking
advantage of the program, Ruby
helps them register on the spot
and even mails in their completed
registration form. Soon after they
arrive home, the first book will be
delivered.
The program has been a huge
success at WMHS for several

years running. “Almost everyone
takes advantage of this,” Ruby
said. “We’ve heard that the books
are very nice and of a high quality.”
The program works so well, in fact,
that repeat parents are eager for
their newest additions to begin receiving books just as their previous
children have.
“I learned about the Imagination
Library while I was pregnant with
my first son. I actually registered
him for the program while I was
in the hospital. I did the same for
my second son as well,” said Mary
Varano of Frostburg. “It has been
an absolute delight receiving an
age-appropriate book for each boy
every month.”
Mary noted that titles her boys
have received and enjoy range
from classics like The Very Hungry
Caterpillar to new favorites like
Little Excavator. “We’ve read Little
Excavator so much that I may actually need to purchase a new copy,”
she said.
“The Imagination Library
includes books from a variety of
perspectives, so my children are
learning about different cultures
and different kinds of people as
they develop their love of reading.
My boys look forward to the books
every month. I can barely unpack
the books before they’re whisked
away by one of the boys,” Mary
added. “I hope every caregiver in
Allegany County takes advantage
of the amazing resource that Dolly
Parton’s Imagination Library provides. These books open up new
worlds and ideas for children and
are wonderful to read together.”

For more information,
log on to wmhs.com/
imagination-library

From left to right, Ben Kosewski, Executive Director of the Schwab Family Cancer Center, Sally
Horn, Relationship Advisor with First United Bank & Trust, Karen Johnson, Chief Development
Officer, WMHS Foundation and Lisa Hout, Senior Development Officer, WMHS Foundation

First United Bank & Trust Supports WMHS
Schwab Family Cancer Center Patients
First United Bank & Trust
recently supported several
fundraising events, all benefiting the Western Maryland
Health System Schwab Family Cancer Center Patient
Assistance Fund. Sally Horn,
Relationship Advisor at First
United, served as fundraising
coordinator. Ms. Horn, who is
also a cancer survivor, was
driven by her personal desire
to give back and pay forward
in gratitude to those who provided quality, compassionate
care to her during her own
illness.

A total of $2,469 was
raised through a bank-wide
casual day and a special
“Love Your Community”
event at First United’s Harrison Street branch location,
featuring hot dogs and
beverages for the public at
large. Additionally, a horseshoe tournament was held at
Shooters Bar & Grill, which
included basket raffles, an
auction and a 50/50 drawing.
The Schwab Family
Cancer Center Patient
Assistance Fund directly
assists area cancer patients

who experience financial
challenges in paying for
their basic needs, while
fighting a life-threatening
illness. Financial support
from First United and several
other area individuals and
businesses was key to the
event’s success.
For more information regarding the WMHS Schwab
Family Cancer Center Patient Assistance Fund, contact the WMHS Foundation
office at foundation@wmhs.
com or 240-964-8003.

Next month in
We’ll take a look into the Hometown Healthy program and learn about
the impact it is making in our community. Until then, log on to Facebook to
learn more! Search for Hometown Healthy Allegany and join in the fun!

