
WHAT TO EXPECT DURING AN ER VISIT
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Everyday we provide our patients with the care and resources they 
need to make a full and lasting recovery. Visit us online to learn 
more about how Western Maryland Health System is making it 
easier to maintain your health and wellness. 
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 YOUR ARRIVAL
Check in at the registration desk. 
Patients are seen according to the severity of their illness 
or injury – not necessarily in the order they arrived.

Patients with less serious injuries may have to wait while 
more seriously ill or injured patients are treated – even if 
they arrived at the emergency room at the same time.

We will ask you to provide insurance information to us 
before you leave the hospital. We file insurance claims 
and handle all the paperwork. 

 ASSESSMENT
A highly-trained nurse will determine the seriousness of 
your illness or injury.
The nurse will take your pulse, blood pressure and temperature, and get a brief 
medical history. 

If your condition requires you to lie down, then you will be escorted to a treatment 
room from the triage area. To protect patient privacy and allow room for staff to work, 
only two visitors are allowed at a time.

If the patient is a child, both parents/guardians should be present. 

If a treatment room is not available, you will be asked to sit in the waiting room until 
one can be prepared for you. 

Please do not eat or drink anything as this may interfere with tests the doctor may 
need to evaluate you. EXAMINATION

When you are brought back to an exam 
room, you will be placed in a bed. 
You may be asked to undress and put on a hospital 
gown (which ties in the back) so the doctor may examine 
you. 

You may also be attached to a monitoring device so that 
our nurses can monitor your vital signs. 

Your nurse and doctor will visit you while you are being 
monitored. 

 TESTS
The doctor will order any tests or X-rays he/she feels are 
necessary. 
A staff member will take you to that area if you must leave the ER.

Obtaining the results of the tests may take as long as 90 minutes.

Once the results from your tests are received, the doctor will explain them to you.

 TREATMENT
Your treatment may take a few minutes or several hours, depending on your illness or injury. 
The doctor will decide when you can be discharged from the ER or if you need to be admitted into observation or as an 
inpatient into the hospital. 

 HOSPITAL ADMISSION
If you are admitted to the hospital, you will be taken to 
your room as soon as all the arrangements have been 
made. 
You may have to wait in the ER if a room is not immediately available to 
be admitted to the hospital.

 DISCHARGE
If you are discharged, the nurse will provide you 
with a copy of your discharge instructions and any 
prescriptions the doctor may have written for you. 
Please keep your discharge instructions because you are responsible 
for your own care after you leave the ER.

WE ENCOURAGE YOU TO ASK QUESTIONS!


