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We believe a quality patient care experience comes
from patient-centered care. This means everyone
involved in your care will work with you and your
family to coordinate your treatment and provide
education and support to improve your health and
well-being. Everyone will strive to make your visits as
pleasant as possible.
We also want to make this the best experience possible
for you and your family. This patient guide gives you
information about what to expect at the Schwab Family
Cancer Center. It explains the many people involved
in your care and the services available to make you
more comfortable while you are here. It also includes
important information about other services that may be
helpful to you and your family.
Thank you for choosing the Schwab Family Cancer
Center. We appreciate the opportunity to provide your
care and look forward to partnering with you to improve
your health and well-being.

TABLE OF CONTENTS
WELCOME..................................................................03
PREPARING FOR YOUR VISIT...................................04
COMMUNITY SUPPORT PROGRAMS....................11
TREATMENT SERVICES.............................................. 13
INVOLVEMENT IN YOUR CARE..............................22
PATIENT SAFETY AND YOU.....................................25
PAIN MANAGEMENT...............................................29
PATIENT PORTAL......................................................... 32
HOSPITAL FINANCIAL ASSISTANCE POLICY....... 33
RIGHTS AND RESPONSIBILITIES.............................35
NON-DISCRIMINATION POLICY...........................36
CAMPUS MAP AND FLOOR PLAN..........................40

Sincerely,

Barry P. Ronan
President and CEO

wmhs.com/cancer

1

MISSION STATEMENT
We are dedicated to providing patient-centered care and improving the
health and well-being of people in the communities we serve.

CORE VALUES
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WELCOME

TO THE SCHWAB FAMILY
CANCER CENTER

Western Maryland Health System (WMHS) is proud of the comprehensive
cancer services it provides to tri-state area residents through the Schwab
Family Cancer Center. Our medical staff, nurses, radiation therapists and
other healthcare professionals work as a team to provide patients with the
best care possible. Our accreditation as a Comprehensive Community
Cancer Program by the Commission on Cancer as well as our Breast Center
accreditation from the National Accreditation Program for Breast Centers
assure our community that we meet or exceed the nationally recognized
standards of cancer care.
WMHS is committed to bringing leading edge technology to our patients.
Genomic testing is used by our medical oncologists that provides them
with information about the molecular structure of a patient’s cancer
cells and enables them to develop treatment options that are specifically
tailored for the patient. The Schwab Family Cancer Center also is equipped
with technology that provides tumor-destroying radiation safely.
Battling cancer affects all aspects of a patient’s life and is often overwhelming
for the patient and his or her family. At the Schwab Family Cancer Center,
we are committed to patient-centered care and work closely with patients
and family to address all their needs during their cancer journey. Many
supportive services are available, including a special patient assistance fund
through the WMHS Foundation that provides financial aid to patients to
meet their needs caused by the financial hardship of a cancer diagnosis.
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Preparing

FOR YOUR VISIT

Hours
The Schwab Family Cancer Center is open
for scheduled appointments as follows:
Monday – Friday
7:00 a.m. – 6:00 p.m.
Weekends and Holidays
7:30 a.m. – 4:00 p.m.
If you will need a wheelchair or other
assistance when you arrive, please let
us know. If you are unable to keep a
scheduled appointment, please call us at
240-964-1400 to reschedule.
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Severe Weather

Parking

Sometimes when severe weather
is forecasted, we close the Schwab
Family Cancer Center to ensure our
patients’ safety. A recorded message
will be on our main number at
240-964-1400 and we will call you to
reschedule your appointment.

There is a covered drop-off area just outside the
main entrance to the Schwab Family Cancer Center
and a designated parking area nearby. Once inside,
please ask the receptionist for a parking pass for
your continued visits.

ATM
There are two ATMs available at
WMHS. One is located in the Main
Lobby outside the gift shop and one
is located on the 2nd floor by the
entrance from the parking garage.

Free Valet Parking
Hospital Main Entrance
Monday – Friday
6:00 a.m. – 6:00 p.m.
No tipping is permitted when you use this
convenient option. When you are ready to leave,
please allow 10 minutes for our staff to retrieve
your vehicle. If you leave after 6 p.m., please call
240-964-7275 to obtain your keys; your car will be
parked outside the main entrance.

wmhs.com/cancer
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One Dream Gift Shop

Cafeteria

Located on the first floor of the hospital, this
gift shop is operated by the WMHS Auxiliary.
Proceeds from the gift shop are used to provide
equipment and services for the hospital.

Our cafeteria is located on the
2nd floor and is open every day
from 4:30 a.m. to 8 p.m. Vending
machines are available in the dining
room on the 2nd Floor at all times.

Hours of Operation:
Monday – Thursday: 9:00 a.m. – 5:30 p.m.
Friday: 9:00 a.m. – 5:00 p.m.
Saturday – Sunday: 12:00 p.m. – 4:00 p.m.

Wifi
Internet access is available at no
charge throughout the WMHS
Campus for guests who have devices
that can receive wireless signals.
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Items to Remember
Insurance Cards
Please be sure to bring your current insurance cards with
you to each visit and remember to let the receptionist
know if any changes to your coverage occur.

Referral (If applicable)
If your insurance requires a referral, please make sure
to obtain one from your primary care provider before
you schedule your appointment. You can check your
insurance coverage by calling the telephone number on
the back of your insurance card to check participation
status of the ordering provider.

wmhs.com/cancer
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Complimentary Services

Patient Support Services

Language, deaf and hard-of-hearing
services are available. Please tell the
registration or nursing staff if you are in
need of these services.

A diagnosis of cancer affects all aspects
your life and is often overwhelming
for the patients and their families.
In addition to caring for the patients’
physical needs, the staff in the Schwab
Family Cancer Center also provides
social, emotional, spiritual and
cooperative support.

There is a patient and family kitchen
area where refreshments are available. A
complimentary lunch is also provided to
patients. Lunches are usually only served
to patients, but visitors are welcome to
any meals that are left.
Complimentary therapy services can also
be arranged like our certified therapy
dogs and volunteer handlers who may
provide comfort and well-being.
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Social Workers

Nurse Navigator

Pastoral Care

Call 240-964-1450 or 240-964-1447

Call 240-964-1449

Call 240-964-7000 and ask for Chaplin

You will meet with a social worker
when you begin your treatment.
During this meeting, the social
worker will discuss the many ways
that he/she can help you and
your caregivers to adjust to your
diagnosis through support services
that are individualized for you and
your treatment. Our social workers
are specially trained and licensed
professionals who are an important
part of our interdisciplinary team and
serve as advocates for our patients.

Our nurse navigator is an
experienced oncology nurse who
is specially trained to help you
understand your cancer diagnosis
and treatment options, coordinate
communication between you and
your care team, and connect you with
valuable resources in the community.

WMHS pastoral care team provides
spiritual support to patients and their
families. The team at WMHS includes
two full-time chaplains, chaplain
associates (both area clergy and
lay persons), and volunteer prayer
partners. Another important aspect of
their work is listening to patients and
their family members as they express
the emotions they are feeling and
offer reassurance.

wmhs.com/cancer
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Community

SUPPORT PROGRAMS

The Schwab Family Cancer Center
works closely with the American Cancer
Society to provide support services to
patients and their families. Additional
community education events are posted
under events on WMHS’s website.

▪▪ Look Good…Feel Better is a free, non-medical program to help
women undergoing cancer treatment to look good, improve
their self-esteem and offset appearance-related changes from
cancer treatments. The program helps patients manage their
treatment and recovery with greater confidence. During these
group workshops, patients in various stages of treatment
receive make-up, hair tips and personal attention from
professionals trained to meet their needs. Professional advice
also is offered on wigs, scarves and accessories.

▪▪ WMHS also offers the Hand-In-Hand Education and Support,

which is open to all cancer patients and their families in the
tri-state area. This group meets each month and each meeting
features a guest speaker and topic of interest relevant to
patients and their caregivers.

▪▪ WMHS Circle of Friends Bereavement Support Group is open to

anyone in the community who is grieving the death of a loved
one and would like to meet with others who have similar shared
experiences. The group meets monthly and is facilitated by
social workers.

wmhs.com/cancer

11

12

SCHWAB FAMILY CANCER CENTER

Treatment SERVICES
Medical Oncology and Hematology
The team at the Schwab Family Cancer Center includes
three board-certified medical oncologists and a certified
physician assistant. They provide comprehensive care
to patients as they move through all phases of cancer
care, from staging the disease, treatments, through
monitoring the patient for any recurrence for years
after treatment ends. Our medical oncologists follow
evidence-based guidelines to develop the treatment
plan, coordinate care and monitor the outcomes.
Specially trained oncology pharmacists work in the
Schwab Family Cancer Center to review and oversee
preparation of all medications, including chemotherapy
and immunotherapy. Chemotherapy is specialized
medication to treat cancer. Chemotherapy treats
the patient’s total body to eradicate all cancer that
may have spread beyond the original tumor by
attacking the cancer cell’s ability to replicate.

Immunotherapy is another type of medication
that can be used to fight cancer. Cancer cells
can thrive because they are able to hide
from the immune system. Immunotherapies
boost the immune system to work better
against cancer. Certain immunotherapies
can mark cancer cells so it is easier for the
immune system to find and destroy.
Chemotherapy and immunotherapy
treatments are most often given at the Schwab
Family Cancer Center’s infusion area. However,
some treatments may require admission to
the inpatient oncology unit on 7 South.

wmhs.com/cancer

13

14

SCHWAB FAMILY CANCER CENTER

Radiation Oncology
Radiation therapy is provided by a board-certified radiation oncologist,
registered radiation therapists, registered nurses, a physicist, and a
dosimetrist.
Our radiation therapy team uses one of the safest and most powerful
linear accelerators available to deliver external beam radiation therapy,
intensity-modulated radiation therapy (IMRT), stereotactic radiosurgery
(SRS), stereotactic body radiation therapy (SBRT), and image-guided radiation
therapy (IGRT). With IMRT, the radiation oncologist is able to customize the
radiation dose by varying the amount of radiation that is sent to different
parts of the tumor. SRS and SBRT are a non-surgical radiation therapy used
to deliver precisely targeted radiation in fewer, high-dose treatments. SRS
and SBRT treatments are used for small, isolated brain, lung, spine, and
liver tumors. IGRT uses advanced imaging so the radiation oncologist and
therapists can visualize the tumor, allowing them to verify the exact position
of the tumor and treat it precisely.
Brachytherapy (internal radiation therapy) for the treatment of gynecologic
cancers is also available at the Schwab Family Cancer Center.

wmhs.com/cancer
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Clinical Trials
Patients receiving care at the Schwab Family
Cancer Center have access to clinical trials that
test new treatments, investigate new ways of
preventing cancer, screen patients for earlier
diagnosis, and monitor the quality of life and/or
psychological impact of cancer.
The Schwab Family Cancer Center is a member
of the Eastern Cooperative Oncology Group
(ECOG) under the affiliation of the University
of Pittsburgh. Membership in ECOG provides
not only more opportunities for our patients to
participate in clinical trials, but allows them to
stay in Cumberland while participating.

Clinical Laboratory/
Pathology
WMHS laboratory services provides key
services in diagnosing and monitoring the
treatment process. The pathology/cytology
staff process fluids and tissue samples
for the pathologists, who examine these
samples to determine the presence and
extent of cancer.

wmhs.com/cancer
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Imaging Services

Surgical Services

The WMHS Imaging Department plays a
significant role in the early detection of cancer
and offers a full complement of imaging
modalities, including general radiography, CT
scan, ultrasound, automated breast ultrasound
(ABUS), tomosynthesis, magnetic resonance
imaging (MRI), positron emission tomography
(PET), stereotactic breast biopsy, nuclear
medicine, and other special procedures and
interventional radiography. These services
are available for cancer diagnosis, evaluation
of the extent of the disease, and follow-up
monitoring of therapy results.

Surgery is commonly an option used to help
treat or diagnose many types of cancer. In
some cases, surgery may also be used to help
relieve other symptoms caused by cancer.
For some patients, surgery may be the only
treatment needed to treat their cancer. For
other patients, surgery may be one part of
the cancer treatment, in addition to radiation
and/or chemotherapy/immunotherapy. The
medical staff at WMHS includes surgeons
experienced in diagnosing and treating
patients with cancer.

wmhs.com/cancer
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Nutrition Services

Home Health Services

Hospice Services

Good nutrition helps cancer patients
keep up their strength and energy,
preserve healthy body tissue, fight
infection, and deal with the side
effects of treatment. Registered
dieticians assess the patients’
nutritional needs and develop a diet
plan so patients get the nutrients
they need. They create specialized
diets to address the patients’
changing needs throughout the
treatment and recovery process.

Call 240-964-9100

Call 240-964-9000

The WMHS home health team
provides medical monitoring and
supportive care to patients and
their families in their homes. Pain
control, symptom management,
and emotional support are some
of the specialty areas of the home
health team. Services are provided
to patients pursuing aggressive
treatment regimens as well as those
who elect hospice care.

Our hospice team is specially
trained to care for patients who
have decided that supportive, not
curative, care is appropriate. The
hospice team includes physicians,
nurses, social workers, therapists,
pastoral care and volunteers
working together with the patient
and family to cope with the stress.
A bereavement team continues to
provide support to the family after
the patient’s death.

wmhs.com/cancer
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Involvement

IN YOUR CARE
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All your care at the Schwab Family Cancer Center is centered
around you. We work in partnership with you and your family
to develop your treatment plan and make sure you have any
support services needed.
When you begin treatment, you will sign a general consent to
treatment. You may be asked to confirm in writing that you
understand what is planned and agree to it. We encourage you
to talk with your care providers and ask questions so that you
understand all aspects of your care.

THE FOLLOWING ARE SOME OF THE THINGS TO CONSIDER
WHEN MAKING YOUR TREATMENT DECISIONS:
◊

What are the medically appropriate treatments for your
medical condition

◊

What are the benefits and the risks of each treatment

◊

Is the treatment experimental or part of a research study

◊

What can you reasonably expect as the result of your
treatment

◊

Are there any long-term effects the treatment may have on
your quality of life

◊

What type of care will be provided by you and your family
during and after your treatment

Your caregivers need complete and correct
information about your health and coverage
so they can make good decisions about your
care. You may have health care goals, values
or spiritual beliefs that are important to your
well-being. They will be taken into account as
much as possible throughout your treatment.
Make sure your provider, family and care
team know your wishes.
If you have a signed health care power of
attorney stating who should speak for you
if you become unable to make health care
decisions for yourself or a living will or
advance directive that states your wishes
about end-of-life care, give copies to your
provider, your family and your care team.
If you or your family needs help in making
these decisions, our social workers are
available to help.

wmhs.com/cancer
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Patient
SAFETY AND YOU
The staff at the Schwab Family Cancer Center
is committed to providing you with the safest
care possible. As a patient, you play a vital role
in making your care safe by being an active,
involved and informed member of your health
care team. “Speak Up” is a collaborative effort
between WMHS and The Joint Commission that
provides simple advice on how YOU can help
make your visit a good, safe experience.

Speak up if you have questions or
concerns, if you still do not understand,
ask again. It’s your body and you have
a right to know.
◊

Your health is very important. Do not worry
about being embarrassed if you do not
understand something that your provider,
nurse or other health care professional tells
you. Have them clarify.

◊

Do not be afraid to ask about safety.

◊

Do not be afraid to tell the nurse or provider if
you think you are about to receive the wrong
medicine.

◊

Do not hesitate to tell a health care professional
if you think he/she has confused you with
another person.

Pay attention to the care you are
receiving. Always make sure you are
getting the right treatments and medicines
by the right health care professionals. Do
not assume anything.
◊

Make sure your nurse or provider confirms
your identity, that is, checks your name and
birthday before he/she gives you any medicine
or treatment.

wmhs.com/cancer
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◊

Tell your nurse or provider if something does not
seem quite right.

◊

If you do not understand, ask your provider or
nurse to explain.

◊

Expect health care workers to introduce
themselves when they enter your room and look
for their identification badges. If you are unsure of
someone, ask and look for their ID badge.

◊

Make sure you know what you need to do to care
for yourself after your treatment.

◊

Notice whether your caregivers have washed their
hands. Hand washing is the most important way to
prevent the spread of infections. Do not be afraid
to gently remind a nurse or provider to wash their
hands.

◊

Educate yourself about your illness. Learn
about the medical tests you are undergoing
and your treatment plan.

Your advocate can ask questions that you may not
think about when you are stressed. Your advocate
can also help remember answers to questions you
have asked or can write down information being
discussed.

◊

If you would feel more comfortable, ask this person
to stay with you.

◊

Make sure this person understands your
preferences for care.

◊

Make sure your advocate understands the type
of care you will need when you get home. Your
advocate should know what to look for if you are
not feeling well after you get home.

◊

Gather information about your condition.

◊

Write down important facts your provider tells you.
You also will receive written information you can
keep.

◊

Thoroughly read all medical forms and make sure
you understand them before you sign anything.
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Ask a trusted family member or friend to be
your advocate.
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Know what medicines you take and why
you take them. Medicine errors are the
most common health care mistake.
◊

Ask about the purpose of the medicine and ask for
written information about it, including its brand
and generic names. Also ask about the side effects
of all medications.

◊

If you do not recognize a medicine, double-check
that it is for you. Ask about medication that you are
to take by mouth before you swallow it.

◊

If you are given an IV, ask the nurse how long it
should take for the liquid to run out. Tell the nurse
if it does not seem to be dripping properly (too fast
or slow).

◊

◊

Whenever you are going to receive a new
medicine, tell your providers and nurses about
allergies you have, or negative reactions you have
had to other medications in the past.
If you are taking multiple medications, ask your
provider or pharmacist if it is safe to take those
medicines together. Do the same thing with
vitamins, herbs and over-the-counter drugs, too.

◊

Make sure you can read the handwriting on
prescriptions written by your provider. If you
cannot read it, the pharmacist may not be able to
either.

◊

Carry an up-to-date list of the medicines you are
taking in your purse or wallet. Write down how
much you take and when you take it. Go over the
list with your provider and other caregivers.

Participate in all decisions about your
treatment. You are the center of the health
care team.
◊

You and your provider should agree on what will
be done during each step of your care.

◊

Know who will be taking care of you, how long the
treatment will last and how it may make you feel.

◊

Do not be afraid to ask for a second opinion. If you
are unsure of a recommendation, ask to talk with
another provider.

◊

Before you leave the Schwab Family Cancer Center,
ask about follow-up care and make sure that you
understand all of the instructions

wmhs.com/cancer
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Pain
MANAGEMENT
WMHS is committed to a proactive approach
to pain management through appropriate
assessment and interventions based on the
patient’s report of pain. WMHS acknowledges
that the ability of each patient to achieve
maximum benefit and recovery is based in
part on how successfully pain is controlled.
We will inform the patient at their initial
evaluation that relief of pain is an important
part of their care. Health care providers
will respond to reports of pain in a timely
manner and will ask as part of their regular
assessment about the presence, quality
and intensity of pain, and use the patient’s
self-report as their primary indicator of pain.
Health care professionals will work with the
patient to establish a goal for pain relief and
implement a plan to achieve said goal.

◊

Know your report of pain will be taken seriously and be treated
with dignity and respect by all health care professionals

◊

Have your pain thoroughly assessed and promptly treated

◊

Be informed by your provider about what may be causing your
pain, possible treatments and the risk, benefit and cost of each

◊

Be referred to a pain specialist if your pain persists

◊

Get clear, prompt answers to your questions, have time to
make decisions and refuse a particular type of treatment if you
choose

◊

Ask your provider/nurse what to expect with painful procedures

◊

Help your provider/nurse measure your pain by using the
pain management scale and by letting them know what is an
acceptable pain level for you

◊

Ask for pain relief when your pain first begins and tell the
provider/nurse about any pain that will not go away

◊

Let your nurse know if you experience any side effects after the
pain medication is given

◊

Feel free to discuss any fears or concerns you may have about
your pain medications with your provider/nurse

wmhs.com/cancer
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Information and Policies
NOTICE OF PRIVACY PRACTICE
Your privacy is important to us and we are committed to
protecting health information about you. We follow the
Health Insurance Portability Accountability Act (HIPAA)
privacy standards. A copy of WMHS Notice of Privacy
Practices is available at the reception desk or can be
viewed at www.wmhs.com under the About Us tab.
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Concerns About Your Care

Cancer Registry

The staff at Schwab Family Cancer Center strives to
provide you with the best care possible at all times.
If at anytime, though, you believe your care is not
meeting your needs, please let us know. Please talk
to your care provider or a member of leadership
team in the Schwab Family Cancer Center.

An integral part of the fight against cancer
is information. The cancer registry team at
the Schwab Family Cancer Center collects,
manages, and analyzes data about people
with cancer who are diagnosed and/or
treated at WMHS. Data from our cancer
registry is sent to the Maryland Cancer
Registry and to the National Cancer
Data Base, where it is used to explore
trends in cancer care, to create regional
and state benchmarks for participating
hospitals, and to serve as the basis for
quality improvement. This reporting also is
important to physicians and scientists who
are working on eradicating this disease.

Other ways to express your concerns is to contact the
following:
WMHS Patient Safety Officer: 240-964-2196
The Joint Commission: 800-994-6610
Maryland Department of Health & Mental Hygiene:
877-402-8218
Maryland Board of Pharmacy:
800-542-4964 | www.mdmop.org

wmhs.com/cancer
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Patient Portal
WMHS Patient Portal allows you to view part
of your electronic medical record online from
anywhere you have an Internet connection. It’s easy
and free to sign up. Tell us you would like to sign
up and provide us with your email address. You will
receive an email with your personal registration
code to get started. Log on to www.wmhs.com to
access WMHS Patient Portal. It is located under
Quick Links on the homepage. Click on the link and
follow the easy step-by-step instructions, which
include creating a unique username and password.
In your portal, you will be able to see lab results,
diagnostic reports, appointments, medications,
allergies and discharge instructions.
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Hospital Financial Assistance Policy
WMHS provides care if you are seeking care, regardless of your ability
to pay. Your ability to pay is based on a review, which is done by a
member of the Health System’s business office.
WMHS has certified counselors available to provide information about
Qualified Health Plan options and Insurance Affordability Programs.
Counselors can be reached by calling 240-964-8435.
In accordance with Maryland law, WMHS has a financial assistance
policy and you may be entitled to receive financial assistance with
the cost of medically necessary hospital services if you have a low
income, do not have insurance, or your insurance does not cover your
medically-necessary hospital care and you are low-income.
WMHS meets or exceeds the state’s legal requirement by providing
financial assistance based on income established by and published by
the federal government each year. In order to determine eligibility for
assistance, you will be asked to provide certain financial information.
It is important that we receive accurate and complete information in
order to determine your appropriate level of assistance.

wmhs.com/cancer
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Hospital Financial Assistance Policy Cont’d

If you want to get more information concerning your rights and obligations
or to apply for financial assistance, you can call the business office at
240-964-1728 or download the uniform Financial Assistance Form through
www.hscrc.state.md.us/consumers_uniform.com or www.wmhs.com
under the patients/visitors tab.

IF YOU WANT MORE INFORMATION OR TO APPLY FOR MEDICAL ASSISTANCE:
Maryland Residents
1-800-332-6347
TTY: 1-800-925-4434
www.dhr.stat.md.us
West Virginia Residents
1-800-642-8589
www.wvdhhr.org
Pennsylvania Residents
1-800-692-7492
www.compass.state.pa.us
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Rights and Responsibilities
While you are here, you will receive more
detailed notices about some of the rights
you have as our hospital patient and how
to exercise them. We are always interested
in improving. If you have any questions,
comments or concerns, please contact our
patient and safety officer at 240-964-2196.

wmhs.com/cancer
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Non-Discrimination Policy
WMHS complies with applicable federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, sexual orientation, or gender identity.
WMHS does not exclude people or treat them differently because of race, color, national origin,
age, disability, sexual orientation, or gender identity. WMHS values the diversity and inclusion of
our patients, their visitors, employees, physicians, volunteers, students, and others.
WMHS provides free aids and services to people with disabilities to communicate effectively with
us, such as:

▪▪ Qualified sign language interpreters
▪▪ Written information in other formats (large print, audio, accessible electronic formats, other
formats)

WMHS provides free language services to people whose primary language is not English such as:

▪▪ Qualified interpreters
▪▪ Information written in other languages
If you need these services, contact the hospital operator at 240-964-7000.
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If you believe that WMHS has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, sexual orientation, or gender identity, you
can file a grievance with:
WMHS Corporate Compliance Officer
12400 Willowbrook Road
Cumberland, MD 21502
240-964-8105
You can file a grievance in person, over the phone, by mail, fax, or by completing this form. If you
need help filing a grievance, WMHS Corporate Compliance Officer is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-868-1019, 1-800-537-7697 (TDD)

wmhs.com/cancer
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Non-discrimination policy | Complaint forms are available at www.hhs.gov/ocr/office/file/index.html

Amharic
Amharic
Amharic
ማስታወሻ:
የሚናገሩት
ቋንቋቋንቋ
ኣማርኛ
ከሆነ የትርጉም
እርዳታ ድርጅቶች፣
በነጻ ሊያግዝዎት
ማስታወሻ:
የሚናገሩት
ኣማርኛ
ከሆነ የትርጉም
እርዳታ ድርጅቶች፣
በነጻ ሊያግዝዎት
ተዘጋጀተዋል፡
ወደ
ሚከተለው
ቁጥር
ይደውሉ
1-240-964-7000
1-240-964-7000
ተዘጋጀተዋል፡ ወደ ሚከተለው ቁጥር ይደውሉ 1-240-964-7000
Arabic
Arabic
ﺑﺮﻗﻢArabic
 اﺗﺼﻞ. ﻓﺈن ﺧﺪﻣﺎت اﻟﻤﺴﺎﻋﺪة اﻟﻠﻐﻮﯾﺔ ﺗﺘﻮاﻓﺮ ﻟﻚ ﺑﺎﻟﻤﺠﺎن، إذا ﻛﻨﺖ ﺗﺘﺤﺪث اذﻛﺮ اﻟﻠﻐﺔ:ﻣﻠﺤﻮﻇﺔ
 اﺗﺼﻞ ﺑﺮﻗﻢ. ﻓﺈن ﺧﺪﻣﺎت اﻟﻤﺴﺎﻋﺪة اﻟﻠﻐﻮﯾﺔ ﺗﺘﻮاﻓﺮ ﻟﻚ ﺑﺎﻟﻤﺠﺎن، إذا ﻛﻨﺖ ﺗﺘﺤﺪث اذﻛﺮ اﻟﻠﻐﺔ:ﻣﻠﺤﻮﻇﺔ
1-240-964-7000

1-240-964-7000

1-240-964-7000

Chinese
Chinese

Chinese
意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-240-964-7000
�注
1-240-964-7000
�注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電
Farsi

1-240-964-7000

1-240-964-7000
Farsi
ﻣﯽ
ﻓﺮاﻫﻢ
ﺷﻤﺎ
ﺑﺮای
راﯾﮕﺎن
ﺑﺼﻮرت
زﺑﺎﻧﯽ
ﺗﺴﻬﯿﻼت
،ﮐﻨﯿﺪ
ﻣﯽ
ﮔﻔﺘﮕﻮ
ﻓﺎرﺳﯽ
زﺑﺎن
ﺑﻪ
اﮔﺮ
:ﺗﻮﺟﻪ
�.ﺑﺎﺷﺪ
French
Farsi
ﺑﺎ
ﻓﺮاﻫﻢ ﻣﯽ
ﺑﺮای
راﯾﮕﺎنfrançais,
 ﺑﺼﻮرتdes
زﺑﺎﻧﯽservices
ﺗﺴﻬﯿﻼتd’aide
،ﻣﯽ ﮐﻨﯿﺪ
ﻓﺎرﺳﯽ ﮔﻔﺘﮕﻮvous
زﺑﺎنsont
اﮔﺮ ﺑﻪproposés
: ﺗﻮﺟﻪgratuitement. Appelez le 1-240-964-7000
�.ﺑﺎﺷﺪ
ATTENTION
: Siﺷﻤﺎ
vous
parlez
linguistique
1-240-964-7000

ﺑﺎGerman
1-240-964-7000
French

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer:

ATTENTION
: Si vous parlez français, des services d'aide linguistique
1-240-964-7000
French
vous
sont
proposés
gratuitement. Appelez le 1-240-964-7000
Gujarati

ATTENTION : Si vous parlez français, des services d'aide linguistique

સાવચેતી: જો તમે ગુજરાતી બોલો છો, તો તમારી પાસે તમારી ભાષામાં મફત ભાષા સહાય સેવાઓ છે. 1-240-964-7000 પર કૉલ કરો
German�
vous sont proposés gratuitement. Appelez le 1-240-964-7000
Haitian Creole
ACHTUNG:
Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche
Hilfsdienstleistungen
zur ou
Verfügung.
Rufnummer:
ATANSYON:
Si ou pale kreyòl ayisyen,
ka jwenn èd
gratis lang. Rele 1-240-964-7000
German�
1-240-964-7000
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
Hindi

sprachliche
zur
Rufnummer:
ध्यान दें: आप हिंदीHilfsdienstleistungen
बोलते हैं, तो भाषा सहायता सेवाओं
के पूVerfügung.
रक हैं। कॉल 1-240-964-7000
Hindi
1-240-964-7000
यान द� : आप हंद� बोलते ह�, तो भाषा सहायता सेवाओं के परक ह�। कॉल

ू
Italian
1-240-964-7000
ATTENZIONE: se parli italiano, è disponibile un aiuto linguistico gratuito. Chiama il numero 1-240-964-7000

Hindi

यान द� : आपIgeहंnti:
द� बोलते
ह�, तो
सहायता
सेवenyemaka
ाओं के परू कdiri
ह�। gi
कॉल
Ibo/Yoruba�
O buru
naभाषा
asu Ibo
asusu,
site na
1-240-964-7000
call
1-240-964-7000
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Korean
Ibo/Yoruba�Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na

Arabic
ﻣﻠﺣوظﺔ: اﻟﻠﻐﺔ اذﻛر ﺗﺗﺣدث ﻛﻧت إذا، ﺑﺎﻟﻣﺟﺎن ﻟك ﺗﺗواﻓر اﻟﻠﻐوﯾﺔ اﻟﻣﺳﺎﻋدة ﺧدﻣﺎت ﻓﺈن.  ﺑرﻗم اﺗﺻل1240-964-7000
Japanese
Chinese 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請
1-240-964-7000
致電 1-240-964-7000
Korean
Farsi ﺗوﺟﮫ: ﮐﻧﯾد ﻣﯽ ﮔﻔﺗﮕو ﻓﺎرﺳﯽ زﺑﺎن ﺑﮫ اﮔر، ﻓراھم ﺷﻣﺎ ﺑرای راﯾﮕﺎن ﺑﺻورت زﺑﺎﻧﯽ ﺗﺳﮭﯾﻼت
ﺑﺎﺷد ﻣﯽ.  ﺑﺎ1-240-964-7000
Kru/Igbo/Yoruba
French

ATTENTION
Siasu
vous
linguistique
Ige
nti: O buru :na
Iboparlez
asusu, français,
enyemakades
diri services
gi site na d'aide
call 1-240-964-7000

vous sont proposés gratuitement. Appelez le 1-240-964-7000
German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1240-964-7000
Persian
Hindi
ध्यान दें : आप िहं दी बोलते हैं , तो भाषा सहायता सेवाओं के पूरक हैं । कॉल 1-240-964-7000
Portuguese
Ibo/Yoruba Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call
1-240-964-7000
ATENÇÃO:
Se você fala Português, a ajuda do idioma livre está disponível. Ligue para 1-240-964-7000
Korean
Russian
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수
Nepali

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. Звоните 1-240-964-7000

있습니다. 1-240-964-7000
Russian ВНИМАНИЕ: Если вы говорите на русском языке, то вам
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-240-964-7000
доступны бесплатные услуги перевода. Звоните 1-240-964-7000
Tagalog
Spanish ATENCIÓN: si habla español, tiene a su disposición servicios
gratuitos de
asistencia
lingüística.
Llamemaaari
al 1-240-964-7000
PAUNAWA:
Kung
nagsasalita
ka ng Tagalog,
kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag
Tagalog sa 1-240-964-7000
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
Thai
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
1-2401-240-964-7000
964-7000
Urdu
Urdu
ﺧﺑردار: ﮨﯾں ﺑوﻟﺗﮯ اردو آپ اﮔر،  ﮐرﯾں ﮐﺎل ۔ ﮨﯾں دﺳﺗﯾﺎب ﻣﯾں ﻣﻔت ﺧدﻣﺎت ﮐﯽ ﻣدد ﮐﯽ زﺑﺎن ﮐو آپ ﺗو1-240-964-7000
1-240-964-7000 .
Spanish

Vietnamese

CHÚ
Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho
Vietnamese
bạn.
1-240-964-7000
CHÚGọi
Ý: số
Nếu
bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí

dành cho bạn. Gọi số 1-240-964-7000
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GLOSSARY
A
Advance directives

Legal documents that tell the doctor and
family what a person wants for future
medical care if the person later becomes
unable to make decisions for him or herself.
This may include whether to start or when to
stop life-sustaining treatments. Another type
of advance directive lets you choose a person
to make decisions for you if you become
unable to do it for yourself.

Anemia [uh-nee-me-uh]
Low red blood cell count.

B
Bone Marrow

The soft, spongy tissue in the hollow middle
of certain bones of the body. This is where
new blood cells are made.

C
Cancer

A group of diseases which cause cells in the
body to change and grow out of control. Most
types of cancer cells form a lump or mass
called a tumor.

(Not all tumors are cancer. A tumor that is
not cancer is called benign, while a cancerous
tumor is called malignant.) A cancerous
tumor can invade and destroy healthy tissue.
Cells from the cancer can break away and
travel to other parts of the body. There they
can continue to grow. This spreading process
is called metastasis. When cancer spreads,
it is still named after the part of the body
where it started. For example, if colon cancer
spreads to the liver, it is still colon cancer, not
liver cancer.
Benign tumors do not grow and spread the
way cancer does. They are usually not a
threat to life. Note that some types of cancer,
such as blood cancers, do not form tumors.
They can still threaten life by crowding out
normal cells.

Chemotherapy [key-mo-THER-uh-pee]

Treatment with drugs that kill cancer cells.
Chemotherapy is often used, either alone
or with surgery and/or radiation, to treat
cancer that has spread or come back
(recurred), or when there is a strong chance
that it could come back. Often called chemo.

Concurrent Treatment

Treatment or therapy that is given at
the same time as another treatment.

Curative Treatment [kur-uh-tiv]

Treatment aimed at producing a cure.

D
Diagnosis [die-ug-NO-sis]

Identifying a disease by its signs or
symptoms, and by using imaging tests, lab
tests, or biopsy. For most types of cancer,
the earlier a diagnosis of cancer is made, the
better the chance for long-term survival.

Disease-Free Survival Rate

The percentage of people with a certain
cancer who are still living and have no
evidence of cancer at a certain period of
time (usually 5 years) after treatment.

F
Fatigue [fuh-teeg]

A common symptom during cancer
treatment, a bone-weary tiredness that
doesn’t get better with rest. For some
people, this can last for a long time after
treatment.

G
Gene

A piece of deoxyribonucleic acid (DNA) that
has information on inherited traits such as
hair color, eye color, and height, as well as
susceptibility to certain diseases.

Genetic Testing

Tests that can be done to see if a person
has certain gene changes known to
increase cancer risk. Such testing is not
recommended for everyone, but for people
with certain types of family history. Genetic
counseling should be part of the genetic
testing process.

Gray [Gy]

A unit for measuring radiation transfer.

H
Hematologist [he-muh-TAHL-uh-jist]

A doctor who specializes in diseases of the
blood and blood-forming tissues.

Hospice

A special kind of care for people in the final
phase of illness, as well as their families and
caregivers. The care usually takes place in
the patient’s home or in a home-like facility.

I
Imaging Studies

Methods used to make pictures of internal
body structures. Some imaging tests used
to help diagnose or stage cancer are x-rays,
CT scans, magnetic resonance imaging (MRI),
PET scans, and ultrasound.

Immune System

The complex system by which the body
resists infection by germs, such as bacteria
or viruses, and rejects transplanted tissues
or organs. The immune system may also
help the body fight some cancers.

L
Living Will

A legal document that allows a person
to decide what should be done if he or
she becomes unable to make health care
decisions; a type of advance directive.

Lymph Node [limf node]

Small bean-shaped collection of immune
system tissue, such as lymphocytes, found
throughout the body along lymphatic
vessels. They remove cell waste, germs, and
other harmful substances from lymph. They
help fight infections and also have a role in
fighting cancer, although cancers can spread
through them. Sometimes called lymph
glands.

Metastatic [meh-tuh-STAT-ick]

A way to describe cancer that has spread
from the primary site (where it started) to
other structures or organs, nearby or far
away (distant).

N
Neutropenia [new-trow-PEEN-ee-uh]

A decrease in the number of neutrophils
(white blood cells that respond quickly to
infection) in the blood. If a person has less
than 1,500 cells/mm3 neutrophils, he or she
is considered to be neutropenic and at risk
for infection. With fewer than 500 cells/mm3
the risk of infection is very high and gets
higher the longer the neutropenia lasts.

O
Oncology [on-kahl-o-jee]

The branch of medicine concerned with the
diagnosis and treatment of cancer.

P
M
Medical Oncologist
[med-ih-kull on-kahl-uh-jist]

A doctor who is specially trained
to diagnose and treat cancer with
chemotherapy and other drugs.

Palliative Treatment or Palliative
Care [pal-ee-uh-tiv]

Treatment that relieves symptoms, such as
pain, but is not expected to cure disease.
Curative treatment can be used at the same
time as palliative treatment, but the main
purpose of palliative care is to improve the
patient’s quality of life.

Progression

Spreading or growing disease, with or
without treatment.

Q
Quality of Life

Overall enjoyment of life, which includes a
person’s sense of well-being and ability to do
the things that are important to him or her.

R
Radiation Oncologist
[ray-dee-A-shun on-kahl-uh-jist]

A doctor who specializes in using radiation
to treat cancer.

Radiation Therapy
[ray-dee-A-shun ther-uh-pee]

Treatment with high-energy rays (ionizing
energy, such as x-rays) to kill cancer cells
and shrink tumors. The radiation may come
from outside the body (external radiation)
or from radioactive materials placed in the
tumor (brachytherapy or internal radiation).
Radiation therapy may be used to shrink the
cancer before surgery, to kill any remaining
cancer cells after surgery, or as the main
treatment. It may also be used as palliative
(non-curative) treatment for advanced
cancer.

S
Side Effects

Unwanted effects of treatment such as hair
loss caused by chemotherapy, and fatigue
(extreme tiredness) caused by radiation
therapy.

Simulation

Toxicity [tock-sis-i-tee]

In medical treatment, the harmful effects
of a medicine or treatment, especially at
higher doses. Can also refer to the effects of
poisons or other non-medical substances.

W
White Blood Cells [WBCs]

The state of being a cancer survivor.

Blood cells that help defend the body
against infections. There are many types of
white blood cells. Certain cancer treatments
such as chemotherapy can reduce the
number of these cells and make a person
more likely to get infections. See also bone
marrow, chemotherapy, immune system.

Symptom [simp-tuhm]

Glossary - (American Cancer Society, 2018)

A process involving special x-ray pictures
that are used to plan radiation treatment
so that the area to be treated is precisely
located and marked for treatment.

Survivorship

A change in the body caused by an illness
or condition, as described by the person
experiencing it.

T
Terminal [ter-min-uhl]

In medicine, generally understood to mean
that the disease can no longer be effectively
treated or cured, and the patient is dying.
See also palliative treatment, hospice.
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